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VERNA L. BETHEA ANC! WEBELENE BETHEP, Regarding a cumplaint by (Person makino the complaint): 

PEOPLES ENERGY AMD PEOPLES GAS, LIGHT, Erc. 

S E E  SEPARATE SHEET MARKED ITEM 1 - A 

Against (lltiiity namr): - _  

N c7 I_ - .  r: * .- I 

w -- 

As Lo (Reason for complaint) 
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c‘ .. . in CH!CAGQ 

1322 W. 72ND STREET 
My mailing eddress is 

1322 W. 72ND STREET ~~ 

L.- 773 1483-4562 

The servire address that 1 nm complaining about is 

M y  home telephone is 

~~~ ~~ 

Betwen 830 A.M. and 5:OO P.M. weekdays 1 can hs reachd at 

(Full namsofutili~company) PEGPLES ENERGY AND PEOPLES GAS 
to t h ~  provisirrns nf the Illinoir: Public Utilities Act. 

in ths space  b~low,  list the specific section of the law, Commission ruleis), or utility tariffs that you think is invoived with your compiaini. 
We are unable to r-w on ti - _  q 9 

1 9 4 8 3 - 4 5 6 2  

(rezpmden0 is a public utility and is subject 

ofthe ICC to inform him that they did send me the sample, the procedural manual for the ICC 

hearing and a blank formal complaint form. But, according to the sample, I needed to know 

the state statute? OF law that I needed to write down. Mr. Ruiz told me that it was not necessary 

and just siaie ihat you want a Hearing. So, my request is for a Hearing. 
FCR 



PIWSE niatr youi. complaint hiinfly l?iimlinr m c h  nf thn parau iyhs .  Please include : i m ~  pErind and dollar m o u n t s  invc!ved with your cmplain?. Use sn 
txtra shee: of paper i /  nsskd. 

SEE SEPP,RATE SHEET MARKED ITEM 1 

PIWISE c l ~ l y  stlie r h e t  you want the Commiss:oi; to do in this case Peoples Eceri;y and Peoples Gas need to ackncwledge thi: 
: i iO i  and the continued coverup that followed this ~ F ~ O W O ~ ~ S  bill. This faifuie and theii continued failure to 
iCCept payment arrangements has and have placed undue hardship, inconvenience, worry and stress on u 
-his has resulted in continuing health and financial concerns and therefore we are also asking for $25,000.( 

(Month. dry. y ~ d  

If an a!~umey wiil raprasest you. piease gke  tht; attarney's neme. address. aad telephene nu 

Ynu need to file the original with the Commission. Also. provide OM copy far each utiliry complained about (referred to as respondents), 

st being duly sworn, say that I have read the above petition and know what it rays. 

Subscribed and swordaffirmed In bdore me on (month. day. year) e (C - 1 6 - ~ '  0.3 

X[ITE: Failure io answer all ~ 6 t h ~  qilastiona on this form m6y result in this foim bEing reternad without processing. If you have questions. plazse call 
$2 mn:el6r in :he C U W ~ E ~  S E ~ Y ~ C E S  Ox:sion that hmdlcd your informal complain!. 



Verna L. Bethea and Webeiene Bethea 

1. On JXIC 23. 1997 T rcccivcd an P.CTCTAL bill $1,191 ,!4 clai!nit!g Tor j 2  days or 
scrvicc a l  1322 W. 72tId Slscct. 
From Scptcmhcr 20.1996 until May 22; 1997. I rcccivcd cslimatcd bills 
T have for years received estimated bills and not complained 

i ilad caiied arid spoked with a Peopies rep regardrig my bill and was toid by i!er; 
'&at jou n d  to ask Tor an audit ol)our account bmusc  you arc bchg 
ciiargcd ovcr R10!lQ,00 Tor X days orscnicc.' 

Thc mctcr was locatcd undcr my lockcd cncloscd porch. lnordcr to gct a rcading, you 
have to have access followed by a crawl or duclovalk of over 8 feet. The day in question I nor 
ariyoiic clsc was at lioitic Uicrcrorc it was uiipossiblc to lmvc gottcn Uus mdiiig. 

I called and coinplaincd and was told Uiat a rcinspcction would iahc placc. 7, did: 
I \.\'as Lo r c c c k  a lctlcr s!aing !ha1 an error had Lakcti placc. 

I did rcccix a lctlcr from a Mr. Schaffcr of Pcoplcs slating thc crror and that an adjustment 
would take place 

When i kepi niaking inquiries as lo when Uus correcled biii nouid be received; 
I iccciwd anolhcr lcttcr Iron1 a Ms. Stalcy skiing kat  the lcttcr rrmn MI. SchaDCcr 
iliac sta!cd an crror !lad ir?dccd L?kc!i p!?zc was in itsclra niis!akc and shooldn'! 
ha\c Qkcn placc. Wlicn my dang11lcr s y k c  wilh the rcp who did lhc scinspcc(ion 
hc statcd that it was impossiblc for our house to havc uscd tip that amount 
of gas. 

I ne nieters in Uie tieigiiboriiood were 'being being removed horn inside homes 
wid p l a d  on llic on:ji&. I askcd Uiat ininc bc placcd to UK side so Uiat Uiirc 
wotdd bc c q  acccss. T was cold inordcr 10 do Lliat, Uicy  miid id havc Lo put a gas 
pipc across m? window. So. it  had lo bc placcd undcs in! cncloscd iockcd rront 
porch. 

Mv scrvicc was irilcrruptcd [or llic firs: tine bccausc or difficulty in paying. so niy iriclcr was 
removed and tile iock ana iaich was damaged. The nieier was removed Iroin private property 
and 1 I d  to h d  ",'- ~mi) out h n .  Ms. Kogcrs_ a iustotiicr rep wlicn I ialkd io scc ~ f i a t  

2. 

3. 

4. 

5 .  

-. 6. 

I .  

ar?.a!!gc!i!cn!s could bc ma&. 

I was told by thc aidc to thc aldcrman that it  vas unosual to rcmovc B mctcr nnlcss 
there had been in  excess of 15 months or more without sentice. That wasn't the case with us. 

Everytime i atienipiea io make arrangements as a resuii o i  tius biii; i wils !oia tint 
wl!atc\cr I was paying would o d y  postponc intcnupiioiz in scnicc om wcck only 
2nd Ihcrcrorc I f o u d  !n:sclTpayit!g ~cch!)  inordcr io p?c, ctl! intcrrxption ir!spi!c or 
oliicr dcbts, 

Once. I went to the ofice on 63rd and I was told there. "Oh. I see you have contacted 
CUB" rroin a Pcoplcs Rcp. 

8. 

9. 



11. 

12. 

1 2  1,. 

:1. 

15. 

16. 

I ?  I , .  

W!iexever, ! sped: with :: rep to m&e p p e n t s  I lm:e had t!iem ronm?e~it just 
it minute and state. Oh. I hax-e to speak with ii supemisor. so this leads me to 
believe that there is something mitten in the record or computer about me. 
I know that m y  daughter did speak with someone in April. '02 and the young lady 
conuiiented somewhat as to ves, when m y  daughter said yes. "My mother had coni- 
plained IO the iCC." 

1 had foot surgery in ~y 2000 :tnd in December, 2000 I h d  he& snrgev since 1 h d  
diabetes. I had a doctor statement regarding :i Medical Necessity that was sent 
inorder to prevent my gas fmm being intemipted, since 1 was unable to work. 
This was recommended by a Peoples employee. Prior to this, I didn't know it existed 
nor would 1 had used it. I was told to have the letter submitted. monthly. This, 1 did 
for :I few months, oniy to have the last one in ApriVMay rejected because a rep came IO 
my door to disconnect my semice. Hc was asked regding Cr.s' notice iegaiding my heat 
failure and he conuneuted that no, 1 didn't have aqtbing in my computer regxding t!wt so, since 
you can't find the keyl I ani going to state. that you refused me entry. Which wasn't the case. 
1 didn't have the key plus the doctors' receptionist that 1 called stated that she will resubmit the 
notice regarding my health problems and request no interniption in service. The denial 
to make aq kind of arrangements was from a supervisor named Mr. Nelson. The total 
amount of $4,965.18 was needed to avoid disconneaion in service according to him. 

-F&gxding the doctors st&inent, ! \.as told, I can't slubxit another notice until October, 2002. 
This w a s  conveyed to nie by m-ay of niy daughter who had had the conversation with Mr 
Nelson. 

When they came to dwonnect the service in May 26.2002, the friday before Memorial Day 
nn. daughter had the key and asked rhein if they could cut if off from under the porch 
The worker said, Sorry, but no, We lmve to nit it off fnin the strcct. 
Present with the w-orkers, was someone in a shirt a i d  tie with a ledger 

on June 3.2002. Once gas was restored. the workers were unable to get a reading 
beanse thy didn't have the right equipment to s m .  Because there was to have been 
an actual reading once the service was restored. 

W k u  1 went to luvc the srvice restored, the clerk zsked me: ' when they came to dig up the 
street to shut OB semice, why didn't yoti have diein shut it off from the meter.' I told her ! did but 
t h y  refused to use the key. Resulting in another deposit. When the Eds was shut offthe first 
time, as a result of this enormous enonmiis bill I had to pay a deposit. When they threaten 
disconnection and did. I don't reinember any of the previous deposits behg used toivard 
restoral service. 

1 ha-ic resided at this location since l76X and not once have 1 had my gas shut of until this 
erroneous bill. Because of m y  fd ing  !iedlth 1 !m~ never had m y  gas  shut off fiom the street 
inspite of niy numerous attempts at inaking arrangements and doctors statements. 

I receivd a threat from Peoples Energy stating that t h q  will report this bill for $4.951.00 
to the Credit Bureau aiid they did. It showed up as Peoples Gas with a negative 
mark inspite of nie wanting to nuke arrangements on h i e ,  2002 and niy doctors sbtenients 
rcgxdiiig diininisl~ng Iicslth. This !xge ainoat also was from 2001 when Peoples Eaeru gas 
prices doubied. 

ICC never responded to me directly in writing nor gave me an assigned reference number 
regxdinz my claims against F'eqk-Ei~xgy or Peepks Gas. instead they refer it back to them 
for settling and it was e v e r  setfled. 

and he came dong the ganpay between m y  house. The payment for restoral was doue 

h ~ p i t e  of the meter that u-as insiakd to replaczthe o,x ~ t i a I I y  iI:egzI!y r c ~ y e d  fmin under 



!ii>~ Iporch: this zie$er is s~ppose to be read&!e from under the porch from the street: ! continued 
to receke csriulated bills in 518. 99 and receiitl? in 20tl2. 

Peoples EnerD nor Peoples Gas are willing to work U;ith pon inspite of the flvers that you receive 
n-iili your bill stating that they are. I ran into obstacles. 

18. 

:$, As I st..&..-' LLllrU rorli=r. 1" I have coniplaiiicd to lCC, AEoinc?. Gcirzlli! CXice. CUB and the aldcriocn 
&ce, to naixe a f e ~  to no axi l .  

.After the senice was restored for the full amount of over $5.000.00 within one rwek: a 
gentlemen showed up and wlien he was asked for ID he poi~ifed to a Peoples Energy tnick and 
that that vas lus ID. He canle to restore sewice eventhough it had been restored about one week 
eariier after iniermption. 

!so2 I lud asked Ms. S?&y if she monld provide rce with an itenGzed breakdown of my 
readings and she said no. So. when 1 went downtown on Congress and State. 1 nude the salic 
request and 1 received it. 1 went doun there after receiving funds from my dmghter for payment. 

20. 

said 

21. 

22.  1 beliwe t1u1 i have been singled oui /retaliated upon because of nly history of conipiaining and 
therefore no nxttir what arraiigcmcnts 1 tiy to &c or considcriitions asked of Peoples Exerg< 
and Peoples Gas on 13s behalf. fdls 011 deaf ears. 


